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Will Automation
Change the
Financial Industry?

Automation technologies are changing the way finance professionals
do their jobs. SoftwareTrends surveyed 1,000 finance leaders to learn
exactly how automation technologies will share some of the
once-very-manual finance work in the coming years.

Does your organization rely on manual efforts to
perform finance closing processes?

Yes No

63%

Does your finance
organization use
finance operations

management software? @@

Yes No Are there enough

73% 27% tech-savvy finance
professionals?

68%

What tools and

26%
93%
: 0 50%
technologies are used A
to help manage finance
processes and
operations?*
CRM

Forecasting  Procurement ~ Compliance Audit
software software software software

What are the biggest challenges facing
finance professionals?

Lack of process 0
automation 12%

Legacy systems _ 15%
Internal communications _ 17%
Technology integration _ 25%

Non-traditional
lending technology

16% Which technology do
you expect will affect
financial processes

R, the most?

Robo-advising

6%
Al and machine
learning

68%

What finance-related technology investEments
are being considered for 20207

Real-time financial O
activity reporting O

Predictive analytics 4 5 % Client portals 3 8 %

Advanced risk-profiling O
software O
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